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COUNSELING PROGRAM
SVCOA'’s case managers and options
counselors provided 9,611.5 hours of service
to 1,100 older Vermonters in Rutland and
Bennington counties this year, helping to
empower clients to make important life
decisions around various services and
supports, and ultimately support and
encourage their independence and quality of
life.

HELPLINE

SVCOA's toll-free, confidential and AIRS-
certified (Alliance of Information and Referral
Systems) Helpline processed 5,695 calls this
year, providing timely information, referrals
and assistance on community and statewide
programs fo older Vermonters in our service
area.

NUTRITION PROGRAM

SVCOA served 186,758 meals to 1,964 older
Vermonters in our region this year, including
177,482 home delivered meals to 1,047
individuals and 9,276 community meals to
917 seniors. Additionally, SVCOA's nutrition
staff completed 889 hours of home-delivered
meals and 3SquaresVT assessments for

808 area residents to ensure proper meal
allocations and prioritization. The nutrition
program also maintained its role as an integral
community resource on nutrition education,
providing nutrition counseling through our
registered dietician and group presentations to
859 older Vermonters.

WELLNESS PROGRAM

SVCOA continues to expand its wellness
offerings, such as the nationally recognized,
evidence-based programs “Matter of
Balance” and “Tai Chi for Fall Prevention.”
These programs are designed to engage older
Vermonters in a series of classes aimed at
improving balance, strength, confidence, and
overall health. SVCOA is also pleased to be
offering “Eat Smart, Move More, Weigh Less,”
a program aimed at informing, empowering,
and motivating participants to live mindfully as
they make choices about eating and physical
activity. This year SYCOA served 81 clients
through its various wellness offerings.
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SENIOR COMPANION & VOLUNTEER
PROGRAMS Also helping older Vermonters
remain independent in their own homes,
SVCOA'’s Senior Companion Program assisted
68 individuals this year. From helping seniors
with daily errands and tasks and providing
general social companionship, to relieving
family or professional caregivers, SVCOA's

9 Senior Companions continued to make

a difference in our area. Additionally, 106
SVCOA volunteers contributed over 1,900
hours to helping support agency operations
and the lives of 151 clients through their work
on a variety of group and individual projects.

ELDER CARE CLINICIAN

SVCOA's Elder Care Clinicians, who are
dedicated to supporting older Vermonters
with mental health concerns that interfere
with daily life, provided 672 hours of private
counseling to 52 individuals in their own
homes throughout our planning service area
this year.

NATIONAL FAMILY CAREGIVER
SUPPORT PROGRAM

SVCOA continues to support caregivers in our
region through a range of informational and
financial resources including our Helpline, the
Dementia Respite Grant Program, National
Family Caregiver Support grants, and a
variety of caregiver educational opportunities.
During the past year, 405 caregivers were
supported by SVCOA's various caregiver
grants, education and training programs, and
assistive services.

STATE HEALTH INSURANCE PROGRAM
The State Health Insurance Program (SHIP),
which is designed to help individuals learn
about and navigate Medicare, made 1,328
contacts this year in assisting older Vermonters
with a variety of questions and issues related
to Medicare, Medigap and Medicare Part

D insurance benefits. Included in these
contacts were 12 coordinated informational
workshops and classes which were attended
by 51people.

PROGRAM
HIGHLIGHTS

Information included in this report is
based on SVCOA's fiscal year
of 10/1/2020 to 9/30/2021.

GREEN MOUNTAIN RETIRED SENIOR
VOLUNTEER PROGRAM

Green Mountain Retired Senior Volunteer
Program (GMRSVP), an SVCOA-sponsored
initiative, continued its work this year in
recruiting and placing older Vermonters

into volunteer opportunities where they can
use their skills and experience to address
vital community needs. Across Bennington,
Windham and Windsor counties, GMRSVP
administered 316 volunteers who provided
25,055 volunteer hours to vital causes across
southern Vermont. Key outcomes of the
program for GMRSVP’s fiscal year include
509 tax returns submitted on behalf of those
needing assistance; 309 peer-led exercise
class participants; companionship provided
to 73 older Vermonters; 173 individuals
educated through GMRSVP’s Fraud Squad
initiative; and sunshine postcards delivered to
2,493 area seniors.

MONEY MANAGEMENT PROGRAM
SVCOA's money management program
continued to provide financial support and
assistance this year through both the fee-
for-service Representative Payee offering

and a no-cost bill payer assistance program
supported by trained and bonded volunteers.
The Representative Payee Program, which
provides complete financial oversight for those
who are unable to manage their own finances
as determined by a physician, and approved
by the Social Security Administration, served
162 clients this year. The bill payer assistance
program, made possible by the assistance of
four energetic volunteers, provided support to
20 additional clients.

TRANSPORTATION

SVCOA continues to assist older Vermonters
and disabled individuals with transportation
needs in Bennington and Rutland counties
through financial support to the One-2-One
volunteer fransportation program as well as
collaboration with Marble Valley Regional
Transit District and Green Mountain Express.
Collectively, these organizations provided
10,551 rides this year to older Vermonters and
individuals with disabilities in our area.
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